Issued Date: 17 Jul 12

Effective Date: 17 Jul 12

Ref: NZ_Europe_Year_Round_120717
Supersede: NZ_Europe_Year_Round_120711
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AIR NEW ZEALAND

AlIr New Zealand (N2)
Special Year Round Fare from HKG to Europe*(selected cities) via London

Pallerson Travel

Slnce LICENSE NO. : 350200

Travel period: commenced on/after 20Jun12 until further notice

Journey:

With BA:  HKG-(NZ)-LON-(BA)- BCN/ BRU/ BSL/ CPH/ DUS/ EDI/ MAN/ FRA/ GLA / GVA/ HAM/ LIS/ LYS/ MAD/ MIL/ MUC/ NCE/ NCL/ OSL/ PAR/
PRG/ ROM/ STO/ VCE/ VIE/ ZRH (one-way or roundtrip)

With KL:  HKG-(NZ)-LON-(KL)- AMS (one-way or roundtrip)

With A3: HKG-(NZ)-LON-(A3)- ATH (one-way or roundtrip)

Selected Europe cities:
Australia: Vienna(VIE) Belgium: Brussels(BRU) Czech Republic: Prague(PRG) Denmark: Copenhagen(CPH) France: Lyon(LYS), Nice(NCE), Paris(PAR) Italy: Rome(ROM),
Milan(MIL), Venice(VCE)

Germany: Dusseldorf(DUS), Frankfurt(FRA), Hamburg(HAM), Munich(MUC) Norway: Oslo(OSL) Portugal: Lisbon(LIS) Spain: Barcelona(BCN), Madrid(MAD)

Switzerland: Basel(BSL), Zurich(ZRH), Geneva(GVA) Sweden: Stockholm(STO) United Kingdom: Edinburgh(EDI), Glasgow(GLA), Manchester(MAN), Newcastle(NCL)

Via LHR with Other carriers
Greece: Athens(ATH)(with A3)

Netherlands: Amsterdam(AMS)(with KL)

Return Fare Booking Class
Cabin o Ut:ftﬂ?gs (Max stay 1yr) One-way Fare NZ BA KL A3
P Adult fare (Incl. Q33) HKG-LON LHR-AMS LHR-ATH
546,323 530,093 D D/L d A
Business Premier Year around $36,133 $23,473 Z D/L z A
$30,433 $19,763 J D/L Z A
Pacific Premium $19,833 $12,873 E N/V/L T/L/K L
Economy Year around $16,933 $10,993 O N/V/L T/L/IK L
$14,063 $9,123 A N/V/L T/L/K L
$16,303 $10,583 B N/V T/L/K L
Year around $14,653 $9,5613 M N/V T/L/K L
$13,143 $8,533 H N/V T/L/K L
$11,813 57,663 Q N/V T/L/K L
$10,603 56,883 \ N/V T/L/K L
Pacific Economy Year around $9.523 56,173 W NV TIL/K L
$8,553 55,643 T N/V T/L/K L
Year around 57,443 54,823 L N/V T/L/IK L
Low season 56,413 54,153 S N T/L/IK L
11Jan-17Jun
20Sep-31Dec $5,543 $3,593 G N T/L/K L

Terms & Conditions:
1)  Flight application

: Valid on NZ39 and NZ38 only HKG-LHR-HKG

2)  Child fare : 75% of adult fare (Aged 2-11). J, Z, D class: No child discount.
3) UM service : Please see UMNR chart applies applicable adult fare with completed UM documentation.
4)  Infants : Aged under 2 years without occupying a seat, 10% of applicable adult fare. Only 1 infant per travelling adult.

For tickets issue on/after 04Jul12, a child aged under 2 years or turn to 2 years old at any point of the journey,
must occupy a seat and purchase a child fare for the entire journey.
5)  Stopovers : Stopover permitted in LON in both directions
6)  Amendments G S LT WV QA E O: Changes permitted up to the day of departure at a cost of HKD1000 per change.
(after ticketing) H. M, B, Y, Z D: Changes permitted free of charge.
J: Changes permitted at a cost of HKD1000 per change.
New ticket must be equal or greater value. Ticket must be revalidated/reissued within the same working day,
if not penalty of HKD100 apply. Travel Centre service fee may apply.
G S L T W V.Q, A E O: Change fee waived if upgrading to a higher cabin at a higher rate.
If ticket not revalidated/reissued within the same day, penalty of HKD1000 apply on top of any other penalties.
: Combinable on half roundtrip basis with other fares on this page within the same seasonality. Rules of the most restrictive 1/2 RT apply.
: Not permitted.

7)  Combinability
8)  Open dated

9) Refund G S LTWV QA E O: HKD1125 for wholly unused ticket. No partial refund.
H, M, B,Y: HKD625 for wholly unused ticket. Partially refund: HKD625, after deduction of applicable one-way fare.
Z, D: Refundable without penalty, service fee HKD250.
J: NON-REFUNDABLE

10) No show G S LT WV OQ,A E, O: No-show penalty of HKD2000 applies

H, M, B, Y, Z D: No-show penalty of HKD1500 applies
J: Tickets are INVALID and NON-REFUNDABLE in case of no show.
11)  Air points Dollars : Air points accrual. Tickets are NON-ENDORSABLE & NON-REROUTABLE. VALID ON NZ38/39 ONLY.
12) Fares are inclusive HK security charge. Subject to all applicable taxes and fuel surcharge.  All fares, conditions & flight schedule are subject to change without prior notice.
TTL Guidelines HKG-LHR-Europe
Booking Class All fares except Business Saver & Business Flexi J, Z, D class
Booking made TTL
More than 60 days of departure within 14 days of confirmed HKG/LHR sector
30 - 60 days of departure within 7 days of confirmed HKG/LHR sector
Less than 30 days of departure within 3 days of confirmed HKG/LHR sector

Within 3 days of departure

Immediate

TTL Guidelines

HKG-LHR-Europe

Booking Class

Business Saver and Business Flexi only (J, Z, D class only)

Booking made

TTL

More than 14 days prior to departure

At least 14 days prior to departure

Within 14 days of departure

With 72 hours of confirmed HKGLHR sector

FHEMRER  AC,AY,BR,CO,DL,EK,
HU,HX & UO,KA,KQ,LA, LJ,MH,
NZ,QF,RJ,SA,TK,UA, VN, 3K, 5J
Pseudo code:
Abacus - D668
Galileo - VDV

Amadeus - HKGH22550
World span - BR5

Cheque Payable to: H.C.Patterson & Co., Ltd.

Tel : 2524 4154 Fax : 2868 4213

Ticketing: Anthony , Flora, Ida, Joyce , Jacqueline , Josephine , Mat

Address : Flat F, 8/F, No. 8 Hart Avenue, Tsim Sha Tsui, Kowloon (MTR Exit A2, D2 or N1)
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Patterson Holidays: Tel: 3102 2371 / Fax: 2868 4213

Sales & Marketing Department:  Aries Cheng , Jason Tam ,Ophelia Fong

Tel : 2522 8177 / Fax : 2868 4213 / Email address : sales@pattersontravel.com.hk

Bank account: HSBC-808 283329 001 / Bank of China-019 595 000 27417 / Wing Hang Bank-148 669 001




