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AIR NEW ZEALAND

To : All BSP Travel Agents

From ; Air New Zealand Ltd.

Date : 26May2010

Subject Excess baggage allowance for New Zealand and UK students

From 26May10, new “Piece System” baggage allowance will be launched on Air New
Zealand operated flights. We offer excess baggage allowance (one extra piece/23kgs) to
student travellers on NZ operated HKG-NZL and HKG-LHR routes for tickets sold and
issued in Hong Kong, Macau and China. Pre-arrangement of applying student excess
baggage is not required. Students only need to present their student visa, student ID card,
or letter of acceptance from schools, colleges or universities at the airport check-in counter
or Hong Kong and Kowloon Airport Express stations to obtain the extra student allowance.

Required documents:

% Valid student visa
% Valid student photo identity card
«» Letter of Acceptance issued from school, college or university

Please note that, tickets must be sold / issued in Hong Kong, Macau and China while the
excess baggage allowance only applicable to Hong Kong departure flights, i.e. HKG-NZL
(NZL domestic flight(s) must be in conjunction with HKG-AKL flight within the same day)
and HKG-LHR route.

Please contact us for any queries.

Enquiries:

Sales office Reservations & Ticketing
Tel: 2862 8968 Tel: 2862 8988
Fax: 2862 8969 Fax: 2862 8989

Email: hkgsales@airnz.co.nz Email; hkgreservations@airnz.co.nz




