Pallerson Travel

Sll‘lce LICENSE NO. : 350200

Issued Date: 10 Sep 12

Effective Date: 10 Sep 12

Ref: SA_South_Africa_ BEW,BLZ.._120910
Supersede: SA_South_Africa_ BEW,BLZ.._ 120614
Website: www.pattersontravel.com.hk

Login & Password: agent
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SOUTH AFRICAN AIRWAYS

South African Airways (SA)
Special Fare from HKG to South Africa

(HKG-BEW/BLZ/BUQ/GRJ/HDS/HRE/LLW/LUN/LVI/MQP/MSU/MTS/PTG/TET/UTN/UTT/VFA/WDH/WVB)

HKG-BEW /BLZ /BUQ/GRJ/HDS/HRE /LLW/LUN/LVI/MQP/MSU/MTS/PTG/TET/UTN/UTT/VFA/WDH /WVB

Booking Class
Code-Shared
Travel Period Validity Adult (Incl. Q33) | International |Domestic Sector| Regional Sector ngers]tiAcfS_ector Rs(:zgiorr:;lfs_ector
outh African outh African
Sector (SA Operated) (SA Operated) Airlink B
(4Z Operated) (XZ Operated)
ONE-WAY $24.673 N C J JLY. Y.
ONE-WAY $16,143 Y B Y B H
ONE-WAY %}égg B B B B H
1YEAR ) C C C ClIY Y
175ep12-25Augl3 1YEAR $40.963 3 c ] I ¥
1YEAR $36,773 Z C Z ZlY Y
1YEAR $26,833 Y B Y B H
1YEAR $21,883 B B B B H
ONE-WAY $6,583 K B K M H
17Sepl2-22Dec12 ONE-WAY $5,333 S B H M S
28Dec12-05Febl13 1YEAR $12,153 M B M M H
13Feb13-26Mar13 1YEAR $10,913 K B K M H
01Apri13-14Jull3 1YEAR $9,693 H B H M 3
1YEAR $8,833 S B H M S
ONE-WAY $7,313 K B K M H
23Dec12-27Dec12 ONE-WAY $5,773 S B H M S
06Feb13-12Febl13 1YEAR $13,443 M B M M H
27Mar13-31Mar13 1YEAR $12,133 K B K M H
15Jul13-25Aug13 1 YEAR $10,683 H B H M S
1 YEAR $9,583 S B H M S

Terms & Conditions:

Child fare

Infant

UM service

STPC

Mixed class/open jaw
Ticketing time limit

Stopover / Transfers
Combinations
Rebooking

10) Cancellations

11) Add on
12) Re-routing
13) Standby’s
14) Journey must commence in HKG & all travel must be on South African Airways, South African Express or Airlink and using SAA paper.
15) Fares are inclusive HK security charge. Subject to all applicable taxes and fuel surcharge.

16) Tickets are NON-ENDORSABLE. VALID ON SA ONLY.

17) All fares, conditions & flight schedule are subject to change without prior notice.

: Age 2-11 pay 75% of applicable adult fare (Round up to 10)
: Pay 10% of applicable adult fare(round up to 10)

: 100% of adult fare.
: Not be provided.

: Permitted on half round trip basis(Most restricted conditions apply) i
:C/JIY/IBIMI/Kclass: At least 14 days before departure. (follow ticket deadline only if booking made within 14days before departure)

Z class:
H & Sclass:

: Unlimited
: Permitted with any SA Private fares, where applicable.
. C,J,Y, B, M, Kclass:

Z, H, Sclass:

1 C,J,Y,B, M, Kclass:

Z, H, Sclass:

Within 5 days after confirmation.
Within 14 days after confirmation.

Changes permitted for reissue/revalidation. Voluntary changes before departure of the first ticketed flight segment
will be subject to any fare difference applicable to the new date of travel.

Where this fare is combined with another fare, apply the applicable change fee for the leg that will be changed.

If both legs change, charge the highest change fee for the entire journey

(Z class) HKD 1250 or equivalent for reissue/revalidation ;

(H & S class) HKD 750 or equivalent for reissue/revalidation ;

Voluntary changes before departure of the first ticketed flight segment will be subject to any fare diff applicable
to the new date of travel. Local reissue/service fees may apply.

When two different fares are combined on a half rt basis to form a RT/CT/OJ journey, apply the applicable change
fee for the leg that will be changed and if both legs change charge the highest change fee for the entire journey.
Ano show at any time will constitute a cancellation requiring either application for refund or upgrade of the ticket.
Any refund or upgrade penalties will be applied depending on the action taken.

Cancellations Permitted with handling fee HKD125 (administration fee applied).

Where this fare is combined with another fare on half round-trip basis, the most restricted cancellation will apply.
For partially refund, deduct applicable one-way fare plusHKD125(administration fee); a certified copy of
Residence permit is required.

Before departure, charge 25%+%$125 for cancel/no-show/refund. When 2 different fares are combined on a half
Roundtrip basis to form a RT/CT/OJ journey, the most restrictive/highest cancellation penalty will apply.
Note=The original non-refundable amount remains non-refundable.

After departure, ticket is non-refundable.

Waived for upgrade to higher fare/death of passenger or family member.

No show will be treated as cancellations.

: Unlimited add-on sector allowed.
: Permitted with rebooking if applicable. No refund on difference from higher fare to lower fare.
. Permitted.

% Agent Use Only

FHEFCHERG 1 AC,AY,BR,DL,EK , HU,
HX & UO, KA, KQ,LA,LJ, MH, NZ,
QF ,RJ,SA,TK,UA,VN, 3K, 5]

Pseudo: Abacus - D668 Galileo - VDV

World span - BR5 Amadeus - HKGH22550

Cheque Payable to: H.C.Patterson & Co., Ltd.

7 Tel : 2524 4154 = Fax : 2868 4213

Ticketing Department : Anthony , Flora, Ida, Joyce , Jacqueline , Josephine , Mat

Address : Flat F, 8/F, No. 8 Hart Avenue, Tsim Sha Tsui, Kowloon *MTR Exit A2, D2 or N1*

HoHE o SUEESRVDIEAREIE 8 5F 8 48 F 3 A

Patterson Holidays: 78 Tel: 3102 2371/ & Fax: 2868 4213

Sales & Marketing Department: 78 Tel: 2522 8177 Aries Cheng , Jason Tam, Ophelia Fong, Iris Fong
Bank account: HSBC-808 283329 001 / Bank of China-019 595 000 27417 / Wing Hang Bank-148 669 001



